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[bookmark: _Toc429487064][bookmark: _Toc428361356]1. Product Introduction 
[bookmark: _Toc429487065][bookmark: _Toc429487066]1.1 Product Overview
Snap call is independently developed by Ogemray. It focus on home daily consumers
market for fast placing order. The product makes users place order via voice rather than tedious APP operation and receive daily supplies they need.  
[bookmark: _GoBack][image: ]Snap call offer fast and convenient shopping channel, optimize shopping experience to meet the need for prompt communication between users and vendors. Thus fix consumer buying habits to reduce possibilities to access to competitive products .In a word, the product enhances brand loyalty to help company expand competitive advantages and boost sales volume, thus improve profit and market shares.
                               1-1 Snap call front view
The snap call function in this file mainly focus on home users voice order for fast food restaurant or convenience store, it applied for general urban households, support voice interaction between vendor and buyers, make shopping more rapid and convenient, the device meet the user need for voice communication with vendor. Moreover, the device can be applied in many other fields such as one key for help, property management, elderly care and health care.
1.2 Enterprise Value
1.2.1 Enterprise Value
As for user ma history and reviews to assist company deal with changeable market environment, offer reference basis, these all help enterprise advertise more precisely.
· Promote to supplier or brand vendor or third party estate companies, help brand vendor lock customers, increases product sales volume.
· Through promotion this product to more business vendor and users, collect business vendor and user data.
· If snap call shopping market share is big enough, start to cooperate with third party supplier, expand the new market. 
· Through voice interaction, improve shopping convenience.
· Extend multiple fields. 
Snap call help enterprises get consumers information, consumption 
1.2.2 User Value
Snap call is widely applied in fast consuming goods industry, such as fast food , beverage and daily supplies industry, also can be used for service industry, such as sending water and sending gas. Combining with corresponding community platform and information interaction, It will provide unimaginable daily-life convenience.
· Meet user needs of voice fast shopping
· Meet user needs of receiving goods at home
· Meet user needs of door to door service.
· Meet user needs of ordering with voice command.
· Meet user needs of quick voice communication between seller and users.
1.3 Product function
· Ordering with voice commands.
· Support voice interaction for business and users, timely communication.
· History voice message review.
· APP real-time message review and order review.
· Excellent battery performance, once fully charged, it can be used for one month.
· Fast configuration with voice guidance.
· Brief appearance design, applicable to a variety of household style.
[bookmark: _Toc429487087]2. System Structure
2.1 Setup connection
As described, Snap call must be connected to WiFi to use, because in process of network, it will be related to SSID and password, but snap call does not have input interface, user need mobile APP to complete WiFi access via mobile APP as assistive tool.
2.2 System Topological Diagram
[image: ]Please refer to snap call system topological diagram as bellows.
2-1 system topological diagram 
Remark: Now Ogemray provide snap call device, device driver and networking configuration API, the above diagram is our suggested system topological diagram application, it will be different according to specific application, we can offer service for firmware, server and APP.
[image: C:\Users\chanp\Documents\20.jpg][image: C:\Users\chanp\Documents\16.jpg]2.3 Product Business Process 
2-2 Snap call configuration                   2-3 Normal use process

3. APP Function
3.1 Vendor APP
If vendor use snap call, they just need to install snap call merchant APP, connect mobile phone to WiFi
iOS/Android users can search name in App Store/Google Play to download.
[image: ][image: ]Simplified Chinese name:”智呼宝商家”; English name:” Snap Call-B”
       App Store                        Google Play
· Register and log in
Configuration: configuration and connection steps will be finished by the background server.
Vendor information: Vendor details, merchandise details, geographic position(open positioning to set address)
· Accept order
Buyer shopping information 
Order confirmation and rejection
Service reply: real-time reply, auto voice reply (self-defined or APP default), auto message reply (self-defined or APP default).
[image: ]
· Delivery confirmation
· Order statistics
History transaction record inquiry, statistics analysis
[image: ]
· [image: ]Order inquiry

3.2 Purchaser APP
[bookmark: _Toc429487067]iOS/ Android users can search name in App Store/Google Play to download.
Simplified Chinese name:”智呼宝用户”; English name:” Snap Call-C” 
[image: ]
If the purchaser uses this product, he needs to activate the snap call as following steps:
1.  Install snap call APP.
2.  Configuration: Open Snap call app, connect mobile to WiFi, then set up user account and input relevant user information, bind with merchant, search device and complete connection.
3.  Press the record button then release button when voice finished, ordering via voice with seller.
4.  After communication, Snap call enters sleeping mode to wait for next operation
[image: ]
1-1 Configuration
· Registration: User name, address, telephone
· Voice message synchronization: check history voice message
· Delivery procedure
· Vendor information: vendor classification, merchandise list, discount info.
· Order assessment: text assessment, service star level assessment.
· Check and inquiry history order: order catalogue, order time, history order amount(every order and summary)
4. Product Function 
[bookmark: _Toc429487068]4.1 Key function definition
[image: C:\Users\chanp\Documents\1111111111111111111111.jpg]
	Key
	Operation
	Instruction

	Record Button
	Click
	Review unread voice message

	
	Long press
	Long press to record then release the button to send out voice

	View Button
＞
	Click
	Check history voice information
Long press to turn up the volume
Long press two view button simultaneously 5 seconds to restore factory settings.

	View Button
＜
	Click
	Check history voice information
Long press to turn down the volume
Long press two view button simultaneously 5 seconds to restore factory settings.

	Power Switch
	Power on
	Power on the device

	
	Power off
	Power off the device



4.2 Status Instruction
	Operation
	Operation status
	Successful state
	Failed state
	Instruction

	Normal state, press any button
	blue light is on
	--
	--
	

	Connect router/
Network connection
	--
	--
	red light flashes slowly
	

	Unread message
	blue light recording
	--
	--
	

	Factory settings
	blue light slow flash, voice indicate” start connection, please wait”
	blue light is on, last for 3s and off. connection successful.
	red light slow flashes for 3s.voice indicate: connection failed 
	

	Press record button
	red light is on
	--
	--
	

	Low Battery
	red light slow flash
	--
	--
	Low battery 

	Firmware Update
	red and blue light slow flash alternately.
	blue light is on, last for 3s and off
	red light slow flash for 3s
	

	Test Mode 
	red and blue light fast flash alternately.
	blue light is on, last  for 3s
	red light slow flash for 3s
	


5. Specifications
	Power Supply

	Battery
	1100mAh polymer lithium battery

	Power Supply
	5V/0.6A(Max)

	Charge Current
	550mA

	Charge Interface
	Micro USB

	Charge Time
	About 2 hours

	Power Consumption
	150mA +/-20mA (working mode)

	
	Less than 20uA(Standby current)

	Working Time
	30days@ battery is full charged

	Wireless Connection

	Transmission Mode
	WiFi 2.4G

	Antenna
	Embedded

	WiFi Working Mode
	STA Mode

	Security Mode
	None,WEP,WPA-PSK,WPA2-PSK (TKIP/AES)

	Output Power
	802.11b:18dBm;11g:15dBm;11n:14dBm

	Channel
	802.11b/g/n standard

	Configuration Mode
	SmartConfig; quick connection in 15 seconds.

	Control Distance
	Indoor: 45m, outdoor: 65 m; or depending on environment.

	Network Connection

	wake-up mechanism
	Wake up at intervals and enquiry server if there is voice message

	wake-up and connection time
	3~15 seconds

	Information Report
	Operation Status

	
	Networking Status

	
	Firmware Update

	Record

	MIC
	Electret microphone, -42dB, 4015 gum cover added

	Recording audio file format
	MP3

	Recording audio quality
	32kbps(can be set in 8k~48kbps)

	Max device recording time
	15s; corresponding max audio file size: 160kB

	Play sound recording

	Speaker
	φ40mm 4Ω 3W inner magnetic

	Output power
	2W

	Frequency response
	200~20kHz

	Broadcasting audio file format
	MP3

	Broadcasting audio quality
	44.1kbps(can be set in 8k~48kbps)

	Max Broadcasting audio time
	30s; corresponding max audio file size: 170kB

	Physical Parameter

	Dimensions(mm)
	78.6*78.6*42.3mm

	Button
	Record button(from front view)
View button(from side view)

	Hole groove
	MIC, Charging port

	LED
	blue status indicator*1;
red status indicator *1; 
red charging indicator*1

	Environment

	Working Temperature
	0~45℃

	Working Humidity
	5~80% (no condensing)

	Storage Temperature
	-10℃~45℃


6. Notifications
· [bookmark: _Toc429487092][bookmark: OLE_LINK77][bookmark: OLE_LINK19][bookmark: OLE_LINK16][bookmark: OLE_LINK76][bookmark: OLE_LINK15]Non-random changes in the product structure of components, structures and related electrical circuit element model specifications and parameters.
· After the battery is fully charged the charger should be unplugged to avoid accidents.
· If product fails, you should immediately contact professional service or related persons of the company. 
7. Disclaimer
These material and information are provided “as is” without warranty of any kind, either express of implied, including but not limited to, the implied warranties of merchantability, fitness for a particular purpose or non-infringement. 
We use reasonable efforts to include accurate and up-to-date information on this document, it does not, however, make any representations as to its accuracy or completeness of the information, text, graphics, links or other items contained within these materials. Your use of this Document is at your own risk. Ogemray. its suppliers, and other parties involved in creating and delivering this Document’s contents shall not be liable for any special, indirect, incidental, or consequential damages, including without limitation, lost revenues or lost profits.
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